AHCCCS MEDICAL PoLicYy MANUAL

TABLE OF CONTENTS

CHAPTER 100 INTRODUCTION

100 MANUAL OVERVIEW ...ccutiiiiiiisiiesiesie sttt sbe st ssesiee s sieessesseessesseessesssessessssssessssssessssssens 100-1

CHAPTER 200 RESERVED

CHAPTER 300 MEDICAL PoLicy FOR AHCCCS CoVERED SERVICES

300  CHAPTER OVERVIEW ..cociuviiiiteieiteiestee s ette s sbes s sabe s s sbaesssbesssabesssbassssbessssbesssbeessabesssssesssnenssnns 300-1
310 COVERED SERVICES....uiiiitiiiitiieiiteteitessittessbesesabesssasessabesesabessssbessbessssbesssssessssesesssesssnsessnns 310-1
320  SERVICES WITH SPECIAL CIRCUMSTANCES .....vvviiitiieireeesires e srtessvessssbesssrressressssresssneessnns 320-1
CHAPTER 400 MEDICAL PoLicY FOR MATERNAL AND CHILD HEALTH

400  CHAPTER OVERVIEW ...viiiiteieiteiestiee s etteesibes s ssbes s sbas s ssbesssabesssbtesssbessssbesssbbesssbessssbesssssessssenens 400-1
410  MATERNITY CARE SERVICES.....citiiiitiiiiititeiteseisiessiresssbesssstessbessssbessssressssssssssesssssessssseens 410-1
420 FAMILY PLANNING ...tviiicteie sttt sttt sttt bte s sabe s sabe s s sbbe s sabe s s sabe s s sbbesssbesssabesssbbessbeness 420-1
430 EARLY AND PERIODIC SCREENING, DIAGNOSIS AND TREATMENT SERVICES.......ccovueeus 430-1
440  KIDSCARE SERVICES ...uiiiiteieiteieitieessttiesibesssstessssesssbessssbesssasesssbessssbesssssessssesssssesssssessssenens 440-1
450  CHILDREN’S REHABILITATIVE SERVICES ....cuviiiitieiiitieeireesssressreeesbessssbesssbssssressssresssnseens 450-1

CHAPTER 500 CARE COORDINATION REQUIREMENTS

500  CHAPTER OVERVIEW ..coiiuviiiitiieireiesieesstteesbesssabesssbesssabesssabesssbessssbessssbesssssessbesssssesssnenssnns 500-1
510  PRIMARY CARE PROVIDERS ...ccictiiiiiiiiitiec ittt sbbe s sbas s sbbe s sabas s snbe s snnessnns 510-1
520  IMEMBER TRANSITIONS.....ciiitieiiteieiteessttesstersssbesssseesssbesssssesssssessssesssssesssssessssesssssessssenssnns 520-1
530 MEMBER TRANSFERS BETWEEN FACILITIES ...uvviiiiiiiiriie it srre e b s 530-1
540  OTHER CARE COORDINATION ISSUES .....ocicteiiiitiiiiriiesree sttt svte s sbes s sare s s sree e 540-1
550 MEMBER RECORDS AND CONFIDENTIALITY tiiiviiiitiieiirieeireeeirieesiresesnresssnressnesessnesssnnessnns 550-1

560 EMERGENCY SERVICES FOR MEMBERS ENROLLED WITH CONTRACTORS ....cccceveeeeeeennnn 560-1


http://www.azahcccs.gov/Regulations/OSPPolicy/Chap100/Chap100.pdf
http://www.azahcccs.gov/Regulations/OSPPolicy/Chap200/Chap200.pdf
http://www.azahcccs.gov/Regulations/OSPPolicy/Chap300/Chap300.pdf
http://www.azahcccs.gov/Regulations/OSPPolicy/Chap400/Chap400.pdf
http://www.azahcccs.gov/Regulations/OSPPolicy/Chap500/Chap500.pdf

AHCCCS MEDICAL PoLicYy MANUAL

TABLE OF CONTENTS

CHAPTER 600 PROVIDER QUALIFICATIONS AND PROVIDER REQUIREMENTS

600  CHAPTER OVERVIEW ....ccuviiitieitieiiteeiteesteestessbeessessasesbeessessasesbesssessssesnsassssssssesnsesssessnsesnnes 600-1
610 AHCCCS PROVIDER QUALIFICATIONS.....titeiteseestesseessesseessesssesssessesseessssssessessesssessesssesses 610-1
620 AHCCCS FEE-FOR-SERVICE MINIMUM NETWORK REQUIREMENTS ......ccovvieirieireereenne 620-1
630  MEDICAL RECORD REQUIREMENTS ..ciiittiiiriieitriieisiessbesessresssssesssbessssbesssssessanessssnesssnsessans 630-1
640  ADVANCE DIRECTIVES ....vtiitiiitiiiieeiteeiteeste e eteestesstessbeesbeesasesbessbessasessbesssaessseansesssessasesnns 640-1
LTS O =40 = =AY o TR 650-1

CHAPTER 700 MEDICAID SCHOOL-BASED CLAIMING/DIRECT SERVICES

CLAIMING
700 CHAPTER OVERVIEW ....ccutiiitieitieiie et e eteesteesteesaeesateesbeesseesasesbesssessasesnsaessessssesnsesssessnsesnnes 700-1
710  MEDICAL AND FINANCIAL RECORDS .....cccutiitieitieiieenieesieesteesteesteesreesreesraesnneenneesreesnneennas 710-1
720  COVERED SERVICES......ccittiitieitteiteeiteesteesiteesteesseesssessteessessssesssesssessssesssesssessssesnsesssessnsesnnes 720-1
CHAPTER 800 FEE-FOR-SERVICE QUALITY AND UTILIZATION MANAGEMENT
800  CHAPTER OVERVIEW ....ccuviiitieitieiieeiteesteeeteeeteesteesaseesbeesaessasesteessesssseensesssessnsessesssessssesnnes 800-1
810  UTILIZATION MANAGEMENT OVERVIEW ...ccviiitiiiiieieeiteesneesteesieesneesteesnaesnneennaesnessnneennas 810-1
820  PRIOR AUTHORIZATION REQUIREMENTS.....cctteitiiitieteeiteesreesteesteesareeseesseesnnesnseessessnnesnnas 820-1
830  QUALITY AND UTILIZATION MANAGEMENT FOR HOSPITAL SERVICES .....ccccoveeveereenne 830-1

840 INDIAN HEALTH SERVICE REFERRAL POLICY ...t eeee e e e e e naneeeeeens 840-1


http://www.azahcccs.gov/Regulations/OSPPolicy/Chap600/Chap600.pdf
http://www.azahcccs.gov/Regulations/OSPPolicy/Chap700/Chap700.pdf
http://www.azahcccs.gov/Regulations/OSPPolicy/Chap800/Chap800.pdf

AHCCCS MEDICAL PoLicYy MANUAL

TABLE OF CONTENTS

CHAPTER 900 QUALITY MANAGEMENT AND PERFORMANCE IMPROVEMENT

900
910

920
930
940
950
960
970
980
990

PROGRAM

CHAPTER OVERVIEW .....vviiitiie st stee sttt s sbee s sbe s s sbbe s s ebes s sabe s s sbbesssbassssbesssbbessabenssabesssnsesssnens 900-1
QUALITY MANAGEMENT/PERFORMANCE IMPROVEMENT PROGRAM

ADMINISTRATIVE REQUIREMENTS ...eciitiieitieeeitieeireeestteeesteeessteessatessneeesstesssnsessnsesssnsessnnnes 910-1
QUALITY MANAGEMENT/PERFORMANCE IMPROVEMENT PROGRAM SCOPE..........ccveunee. 920-1
MEMBER RIGHTS AND RESPONSIBILITIES ....uueiiiiitiiieeiittereesireeeesssresesssvesesssssessessnseesessnnns 930-1
MEDICAL RECORDS AND COMMUNICATION OF CLINICAL INFORMATION ....cvceevuveeivenenns 940-1
CREDENTIALING AND RECREDENTIALING PROCESS .....cocveiiiiei ettt 950-1
TRACKING AND TRENDING OF MEMBER AND PROVIDER ISSUES .......cccovvviiiviic e, 960-1
PERFORMANGCE INDICATORS ....ceiiiittiiieiitieiesiitteeessesbersesssbtesesssbessssssbesesssbessesssssesesssssensenas 970-1
PERFORMANCE IMPROVEMENT PROJECTS — SELECTION AND ASSESSMENT......c.covvveirenn. 980-1
REPORTING REQUIREMENTS .....ccitiiiitieeiiteeeireeestteesteeesnreessssesssseesnsesssssessssseesssesssssesssnnenss 990-1

CHAPTER 1000 UTILIZATION MANAGEMENT

1000
1010
1020
1030
1040
1050
1060
1070
1080
1090

CHAPTER OVERVIEW ....cveiiitiei et stee sttt s s sbee s st s s sat e s s bes s sbbe s s sbtesssbessssbesssbbesssbessssbesssnenssans 1000-1
GENERAL REQUIREMENTS ... itttiie ittt e s sttt e s stbee e s sttt e s s sabbe s s s sbbae s s s ssbae s e s sabbesessabbenessanbenas 1010-1
PRIOR AUTHORIZATION AND SERVICE AUTHORIZATION.....cciiiiieiireresresssreeesreesssvessvens 1020-1
CONCURRENT REVIEW L.viiiitiiiiitiii ittt ibee st ba e sibe s s sbbe s sbasesabesssabessabasssabesssnressans 1030-1
CARE COORDINATION = RESERVED .....vviiiitiieiieissiieessteeessres s srtessbessssvesssntesssnesssavesssnsessnns 1040-1
CASE IMANAGEMENT .ttt ittt sbe s sbbe s s b e e sbe s s sbb e s s be e e sabe s s sbb e s sabesesabesesbbessabeeesabesssbbessans 1050-1
UTILIZATION REVIEWS ..ottt s e e e s st s s s s esbae s e s sabae s e s sabbenssssnbeneeea 1060-1
PRACTICE GUIDELINES ..ecitvteittee ittt sbee st ssibee e sabes s sabessbasesabesssbbessabesssabesssbaessabesssaresssnens 1070-1
NEw MEDICAL TECHNOLOGIES AND NEW USES OF EXISTING TECHNOLOGIES............. 1080-1

REPORTING REQUIREMENTS ...ciiiittiiieiitiitessitteeeesstbeessssiaresesssbessssssbessssssssssssssssessssssensssas 1090-1


http://www.azahcccs.gov/Regulations/OSPPolicy/Chap900/Chap900.pdf
http://www.azahcccs.gov/Regulations/OSPPolicy/Chap1000/Chap1000.pdf

1100
1110

1120
1130

AHCCCS MEDICAL PoLicYy MANUAL

TABLE OF CONTENTS
CHAPTER 1100 EMERGENCY SERVICES PROGRAM

CHAPTER OVERVIEW ..cettieiiiiiititeeettesssssssssssesssessssssssssesssssssssnsssssssssssssssanssssssessesssssnsssees 1100-1
PRIOR AUTHORIZATION, NOTIFICATION AND CONCURRENT AND RETROSPECTIVE
REVIEW ..ttt ettt ettt e et e e ettt e e e s e eaa s s b eeeeeeeeesaaas b bseeeeeesesaan s b beeeeeeessssannsbreeeeeeeseaans 1110-1
FEDERAL EMERGENCY SERVICES PROGRAM DIALYSIS POLICY ..o 1120-1
RESERVED ... uuttteiiiieiitiiitseetttesssssssssaeteeessssaassbeeeeseessssa s b bseeeeeesessan s s beseeeeessssanssbrsneeeeessaans 1130-1
RESERVED.....ciiiiiieeeeeeeeeee ettt ettt ettt ettt et e e et e eeeeeteeeeeeeeeeeeeeeeeeeeeeeeeeeeereeeeeereeeeeeeeeeeeeeeeeees 1140-1

1140

CHAPTER 1200 ALTCS SERVICES AND SETTINGS FOR MEMBERS WHO ARE

1200
1210
1220
1230
1240
1250
1260
1270

ELDERLY AND/OR HAVE PHYSICAL DISABILITIES AND/OR
HAVE DEVELOPMENTAL DISABILITIES

CHAPTER OVERVIEW .....viiiittii ettt srte s sbe e ssbes s sat e s s bes s ssbe s s sbtesssbessssbesssbbesssbessssbesssrsnssans 1200-1
INSTITUTIONAL SERVICES AND SETTINGS ..vviiiitiiiiieiiitieesiteeesree e sstesssnnessbeesssresssssessnnes 1210-1
FEDERALLY MANDATED PROGRAMS FOR NURSING FACILITIES ....coociicvieieiiiieeeeeiiveeeens 1220-1
HOME AND COMMUNITY BASED SERVICE SETTINGS ....veiiiiiiiiriieiiei e sneeesresssnressnens 1230-1
HOME AND COMMUNITY BASED SERVICES .....cvteiieieiieiesrieesree e stes s sveessvessssres s svaessveas 1240-1
SERVICE PROVIDED ON AN INPATIENT AND/OR OUTPATIENT BASIS ....ocvviviieiiicienees 1250-1
] =1 AV = o 1260-1
RESERVED ....cciitiiiitii ittt sttt ettt eb et sh e s eb e s b e s e sa b e s s b b e s s ab e e e sab e s e sbb e e sab e e e sab e s s sbbeesabeas 1270-1

CHAPTER 1300  SELF DIRECTED ATTENDANT CARE (SDAC) OPTION

1300
1310
1320
1330
1340

CHAPTER OVERVIEW ....vviitveiteeiteesteeiteesteestessbeesbeesasessbessaessssesbessaeesnsesssessasssnsessssssnsssnnes 1300-1
ScoPE OF ATTENDANT CARE SERVICE FORSDALC ..., 1310-1
ROLES AND RESPONSIBILITIES ....vveiiveeiteeitreeireeiseessreesseesseessesssessssssssesssessssssssesssesssesssenns 1320-1
TRAINING .vvet ettt ettt ettt ettt e s et e e e e eab e e e s sab e e e s sb b e e e e sab b b e e e s sabbeeessabbeeesabbeeeessabbeeessanes 1330-1
FISCAL EMPLOYER AGENT (FEA) SERVICES ....ccvceiieririeietesieestesieesesesseseessssesessesesnennes 1340-1

CHAPTER 1400 RESERVED

CHAPTER 1500 RESERVED


http://www.azahcccs.gov/Regulations/OSPPolicy/Chap1100/Chap1100.pdf
http://www.azahcccs.gov/Regulations/OSPPolicy/Chap1200/Chap1200.pdf
http://www.azahcccs.gov/Regulations/OSPPolicy/Chap1300/Chap1300.pdf
http://www.azahcccs.gov/Regulations/OSPPolicy/Chap1400/Chap1400.pdf
http://www.azahcccs.gov/Regulations/OSPPolicy/Chap1500/Chap1500.pdf

AHCCCS MEDICAL PoLicYy MANUAL

TABLE OF CONTENTS

CHAPTER 1600 ALTCS CASE MANAGEMENT

1600 CHAPTER OVERVIEW...cciiiitiiietietiestissttssstesstessbessbassssssstessbesssessssssssesssesssessssssssesssesssessssesnns 1600-1
1610 COMPONENTS OF ALTCS CASE MANAGEMENT w.viiitiiitie ittt sbeesressnes s b 1610-1
1620 CASE MANAGER STANDARDS .....utiiiiittietteestissressstssssesstessressssssssessresssessssssssesssesssessssesssessns 1620-1
1630 ADMINISTRATIVE STANDARDS ...vocitiiittiitieitieireestesteesbesssessssesssessressssssssesssesssesssssssesssessns 1630-1
1640 TARGETED CASE MANAGEMENT STANDARDS .....vcivtieitieiiesesssteesresssesssessssesssesssessnsssssessns 1640-1
APPENDICES

A RESERVED

B EARLY AND PERIODIC SCREENING, DIAGNOSIS AND TREATMENT TRACKING FORMS

C RESERVED

D MEDICAL FOODS FLOWCHARTS

E RESERVED

F RESERVED

G BEHAVIORAL HEALTH SERVICES GUIDE

H RESERVED

I CHARTS FOR ESTIMATING BODY MASS INDEX

J FEE FOR SERVICE MILEAGE REIMBURSEMENT FORM FOR INDEPENDENT SERVICE PROVIDERS


http://www.azahcccs.gov/Regulations/OSPPolicy/Chap1600/Chap1600.pdf
http://ahcccsdev/Regulations/OSPpolicy/Appendicies/appx_a.pdf
http://ahcccsdev/Regulations/OSPpolicy/Appendicies/appx_b.asp
http://ahcccsdev/Regulations/OSPpolicy/Appendicies/appx_c.pdf
http://ahcccsdev/Regulations/OSPpolicy/Appendicies/appx_d.pdf
http://ahcccsdev/Regulations/OSPpolicy/Appendicies/appx_d.asp
http://ahcccsdev/Publications/GuidesManuals/BehavioralHealth/BehavioralHealthServicesGuide.pdf
http://ahcccsdev/Regulations/OSPpolicy/Appendicies/appx_f.pdf
http://ahcccsdev/Regulations/OSPpolicy/Appendicies/appx_i.pdf
http://ahcccsdev/Regulations/OSPpolicy/Appendicies/appx_j.pdf

	Chapter 100 Introduction
	Chapter 1600 ALTCS Case Management

